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Position Title
Volunteer Social Media Coordinator

Location
Palmerston North / Hybrid
While much of the work can be completed remotely, applicants must be based in the Manawatū region and able to attend occasional face-to-face meetings and events in Palmerston North.

Reports To
Marketing Portfolio Board Member

Purpose of the Role
The Volunteer Social Media Coordinator is responsible for increasing awareness of Dress for Success Palmerston North through the creation and management of engaging social media content. The role helps promote our services, events, fundraising activities, volunteer opportunities, and community impact stories, ensuring consistent and positive engagement with our audiences.

About Dress for Success Palmerston North
Dress for Success Palmerston North empowers women to achieve economic independence by providing professional clothing, practical support, and development opportunities to help them thrive in work and life.

Key Responsibilities
Content Creation & Scheduling
· Create engaging and professional social media content using Canva and organizational graphic elements.
· Write compelling captions and narratives that reflect the organisation's values and mission.
· Schedule and publish 3-4 posts per week across the organisation's Facebook pages.
· Source and organise content, photos, and stories from staff and volunteers.

Social Media Management
· Monitor engagement and respond to enquiries where appropriate or refer them to the relevant team member.
· Maintain a consistent brand voice and professional online presence.
· Promote services, programmes, fundraising activities and volunteer recruitment campaigns.
· Support the growth and engagement of followers and supporters.

Advertising
· Create and manage Facebook advertising campaigns when required.
· Monitor advertising performance and provide feedback on campaign effectiveness.

Collaboration
· Liaise regularly with: 
· Marketing Portfolio Board Member
· Shop Coordinator
· Styling Coordinator
· Operations Support role
· Attend occasional meetings to gather content ideas and organisational updates and events from time to time.
· Work collaboratively to ensure social media content accurately reflects organisational activities.

Skills and Experience
Essential
· Confidence using Facebook and other social media platforms.
· Experience using Canva or similar design software.
· Strong written communication skills.
· Good organisational and time-management skills.
· Ability to work independently and meet agreed deadlines.
· Reliable internet access and computer skills.

Desirable
· Experience in social media marketing.
· Knowledge of Facebook Ads Manager.
· Experience working with a not-for-profit organisation.
· Photography or graphic design experience.

Time Commitment
· Approximately 2-4 hours per week.
· Flexibility to increase involvement during campaigns, events, or special projects.
· Attendance at occasional meetings in Palmerston North.

Benefits of Volunteering
By volunteering in this role, you will:
· Gain or expand social media marketing experience.
· Build skills in content creation, digital communications, and community engagement.
· Work alongside a passionate team making a positive impact in the community.
· Help empower local women to achieve economic independence and career success.

Term of Appointment
This is an ongoing volunteer role, with an initial one-month familiarisation period to ensure the role is mutually rewarding for both the volunteer and Dress for Success Palmerston North.
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