Volunteer Support Group Coordinator – Kin Carers Connect
Location: Flexible / Local Tauranga community-based with some remote coordination
Time commitment: 6–10 hours per month (flexible around meeting schedules)
Duration: Ongoing
Organisation: Kin Carers Connect
About Us
Kin Carers Connect supports grandparents, whānau and extended family who are raising children when parents are unable to. We provide connection, advocacy, information and practical support to kin carers across Aotearoa. Our work is founded on compassion, whakawhanaungatanga and community.
The Role
We are seeking an organised and people-focused Volunteer Support Group Coordinator to bring kin carers together through regular support meetings and community connection. This role is vital in reducing isolation, strengthening peer support and ensuring kin carers feel informed and valued.
Key Tasks & Responsibilities
· Coordinate and promote regular kin carer support group meetings
· Do ring-arounds and follow-ups to encourage attendance
· Book venues and organise meeting logistics
· Arrange guest speakers and relevant presentations
· Welcome and support new kin carers into the group
· Assist with planning occasional social and wellbeing events
· Work alongside the Board and wider support team
· Provide feedback on themes, needs and emerging issues for kin carers
Skills & Experience
· Strong communication and people skills
· Warm, empathetic and culturally responsive approach
· Good organisation and time management
· Confidence speaking with small groups
· Experience in community work, facilitation or support roles an advantage
· Comfortable using phone, email and basic online tools
What’s In It For You
· Make a meaningful difference in the lives of kin carers
· Build strong community connections
· Develop facilitation and coordination skills
· Flexible volunteering around family and work commitments
· Ongoing support and training provided
Requirements
· Police Vetting is required
· Commitment to confidentiality and safe practice
· Ability to work respectfully with diverse whānau
How to Apply
If you enjoy connecting people and supporting your community, we would love to hear from you.
Apply online or contact Kin Carers Connect directly for further information.

