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Volunteering at Recreate NZ

Thank you for coming on board with us as a volunteer, we so appreciate you and the time you are generously giving to our young people. Your responsibilities on our programmes will encompass a very broad spectrum.  This is not an all inclusive list!  In very general terms, we would like you to encourage our young people to try each activity, facilitate their success, encourage them to take responsibility for themselves and others, and to have a good time! The most important part of your role is to be a mate, friend and comrade on programme, this means the world to them! We highly value your input and see you as a fellow co-leader in helping us deliver a successful and safe programme. 

Our Philosophy and Attitude

Support Recreate philosophy – by encouraging the positive social, emotional and physical development of our young people. Supporting young people who experience disability to live meaningful lives where they are valued for who they are. To see our young people become contributing members of community where they live independently and have meaningful social networks.

The attitude we encourage; “The Social Model” 
At Recreate we endeavour to change the attitudes towards the next generation of young people who experience disability. People have impairments or diverse abilities not disabilities. Disability occurs when societies attitudes, infrastructure and systems cannot accommodate or accept the diverse abilities and needs of all citizens. For a person with an impairment, it is their right to say that: ‘Disability is in society, not me’ and that ‘my diversity is special and unique’.

Firstly we are a youth organisation; disability is secondary. Our youth want to be regular young people who are seen and treated as every other young person, with the same rights and opportunities. 

Avoiding ‘Us’ and ‘Them’ situations                                                                                                                         On a programme we want to encourage an inclusive environment where it is not about ‘Us’ and ‘Them’ but where we are all on a level playing field and everyone is valued for their abilities.

Maintain the personal independence of our clients
First check if our youth can do something themselves, offer assistance secondly and offer to do it for them last. Questions help to gauge what support a person needs. Examples:
 - “Do you need help or can you do__(task )__yourself?
- “Have you ever tried __(scheduled activity)__ before?
- “What would you like help with?
Our participants may require help getting involved in the activities; you can assist them by gently reminding them what they need to be doing, participating alongside them in an activity eg. Let’s do it together, or leading by example and giving something a go first so they can see what they are in for. 

Be a role model to our young people
The whanau of our participants place a lot of trust in us to deliver a safe and enjoyable experience for all. Our youth adore our volunteers and look up to them as a model of appropriate behaviour. All staff and volunteers are expected to comply with programme rules, respect everyone and participate fully. If you’re positive, enthusiastic and caring when on programme this will influence our young people.  

Language 
We don’t tolerate swearing, name calling, mocking or put downs. We want to create a positive and nurturing environment where all are encouraged to be their best and they are emotionally safe.

Behaviour 
We do not encourage physical contact on our programmes, but our youth sometimes need reminders or find it difficult to read social cues. Encourage and model personal space with our youth. How about a high five? Can be great suggestion if a participant is after a hug. Please let our staff know if you are feeling uncomfortable around a participant as soon as possible, and we will create boundaries where needed or adjust the group dynamic to ensure you are feeling comfortable. 

Volunteers that smoke/vape must check with a staff member first to ensure its an appropriate time to do so and must use discretion when doing so while on a programme. Volunteers must not consume illegal drugs or alcohol under any circumstances while attending any programme. 

We recommend not giving out your personal phone numbers or adding participants as ‘friends’ on Facebook unless this is discussed with Recreate staff and we see a positive natural friendship between you and the participant. 

Sleeping areas
We do not allow males into female rooms and ablutions, vice versa with males rooms (unless is it a female staff/volunteer supporting a male member where we don’t have any male leaders present). Help us to ensure privacy and the dignity of our participants and avoid situations where you will be alone with a young person, eg keep a door open if you are supporting them in their bedroom or asking a staff member to assist with personal care. 

Respect the privacy of our young people
You may have viewed the relevant personal information forms for our young people, do not discuss this information with anyone other than Recreate staff and only when necessary for an individual’s wellbeing. Please keep these conversations away from the earshot of our youth. These forms must be on hand through out any programme facilitated by Recreate, but not accessible to other participants.



ENJOY your experience!
If you have any concerns or feedback during the programme please speak to a member of staff, we want your experience to be worthwhile and enjoyable.


Expectations of our volunteers
We want you to have the best time as a volunteer for Recreate NZ and we love supporting our volunteers to make the most out of their experience. There are a few tasks we expect our volunteers to help out with that are mentioned below, but often times your responsibilities are not limited to these and might look different every single time you volunteer. You will be given a full briefing before the start of every programme, to inform you of what you will be doing and of the support needs of our group. If you ever feel uncomfortable with a situation you might be put in as a volunteer, please mention into the staff member on programme that day or the volunteer coordinator for your region. 

Overall expectations
· Clear communication. Please let us know if you cannot make it to a volunteering day anymore! Our support ratios rely heavily on volunteer attendance, and we do ask of you to show up the day you are scheduled in or let us know you can’t make it in advance. 

Day programmes
We expect our volunteers to be a second pair of eyes on our programmes to our facilitator. We ask that you help the facilitator monitoring certain things and let the staff member know if anything seems off. Things you could be looking out for during a day are:
· Are our participants drinking enough water, and are their water bottles filled up?
· Are our participants eating enough/not too much at allocated eating times?
· Are our participants wearing appropriate clothing? Eg. Someone is wearing a jersey but is sweating and the sun is shining. Remind them they can take their jersey off!
· Monitor how the participants are feeling and group dynamics. Does someone seem sad or fall outside of the group? Let a staff member know!
· Assist the facilitator when they are driving. Sometimes there might be situations in the van where we require our volunteer to step up and show some leadership to settle some small issues.

Overnight programmes
· All of the above.
· Unpack the van on arrival.
· Help participants make their beds on arrival. 
· Help the staff member monitor personal hygiene of the participants. Have they brushed their teeth? Have they showered on the ‘in-between days’, are they wearing clean clothes every day etc. 
· Help participants keep their personal items to themselves. As you can image, the bedrooms are sometimes a mess! Encourage them to keep their personal belongings like chargers, pyjamas, socks etc. in their own bag and not around the room. 
· Check bedding in the morning and let the facilitator know if the bedding is wet.
· Checking everyone has got the stuff they need in their day bag. Think lunch, rain jacket, water bottle, extra jersey if it’s looking cold. 
· Cleaning up after eating and when we leave the house. Participants are our priority and cleaning is secondary. If the facilitator and volunteer are both cleaning – no one is looking after the participants, share the tasks out. 
· Supporting the facilitator with any post programme tasks, eg, unpacking the chilly bin or left over food items. 

What is not the volunteer’s responsibility? 
Below are a list of responsibilities of our staff on programme. Our staff have an already established relationship with our youth and their whanau and are aware of any sensitive matters relating to them. There are a few tasks that are best left to staff. This ensures that people’s privacy is respected, situations are being handled in the appropriate manner, in accordance with Recreate Policy, and keeps us all (including you) safe. 

· Communication with parents. Our parents are so appreciative of our volunteers and by all means, chat with them during drop-off and pick-up to share any highlights of the programme. Communication about other/important matters on programme should be left to the staff member. This includes behavioural difficulties that might have occurred on programme, or medication details parents might provide to you at drop-off. Please let the staff member know if there is anything we should discuss with parents or if a parent has provided you with information on their child that a staff member should know about. 

· Use of the Recreate phones. The phones are for staff-members only. If a staff member has instructed you to take a photo on the Recreate phone or maybe reply to a text, then that is okay. However, we do ask of our volunteers to not use the Recreate phones unless instructed otherwise by a member of staff. 

· Assisting with the personal care of our participants, eg, dressing, showering etc. 

· Mediating between participants when interpersonal issues might occur. If you sense friction between participants, or any behaviour that you feel concerned about let the staff member know and they will take appropriate action.

· Telling our participants off. If you see behaviour that is not appropriate, please let a staff member know and they will handle the situation accordingly. 



Recreate’s Responsibilities

It is our aim to provide you with a safe, fulfilling and positive volunteering experience.  We hope you will learn something about our young people and become a lot more accepting of the diversity that is out there in our community. Please approach the facilitator about any issues whilst on the programme, our job is to ensure both participants and staff have the best possible experience. However, if you have any concerns regarding the programme and would prefer to discuss them with someone other than the Programme Facilitator please contact the Recreate office and ask for our General Manager. Our Volunteer Co-ordinator is happy to provide you with a reference at the completion of your time with us for you to add into your CV.  

Recreate’s Commitment

The outlined commitment provides a basis for the relationship between Recreate and its support volunteers.  All Recreate’s support volunteers are expected to read and agree to this commitment prior to commencing any work with this agency. The commitment is in two parts: the Support volunteer Commitment, and Recreate’s Commitment to you.

Recreate’s volunteers have the right:
1. To be valued and respected as colleagues.
2. To know as much as is appropriate about Recreate - its policies, people and activities.
3. To have regular contact with the staff with whom they work in partnership, and have access to the       appropriate management level.
4. To be involved in the decisions about the work they do, to have their preferences considered, to feel free to make suggestions and to have respect shown for an honest opinion.
5. To do work which reflects their abilities, involving as much variety and responsibility as possible.
6. To be offered sound guidance and direction, with regular opportunities to discuss progress.
7. To benefit from any training and development opportunities that are made available.
8. To receive recognition for the work they do as valuable contributors to the care of our clients.

Volunteer Commitment
   Believing that Recreate has a real need for my services, I will endeavour:
1. To promote Recreate’s interests and assist in sustaining its public reputation.
2. To be committed to Recreate and its aims and to abide by the policies and procedures of Recreate.
3. To accept guidance and direction from those in the appropriate supervisory position and to give full recognition to their position as staff members accountable to Recreate.
4. To be punctual and conscientious in the fulfilment of my duties.
5. To conduct myself with dignity, courtesy and consideration towards the young people of Recreate and other staff working for Recreate, either paid or unpaid.
6. To consider as confidential all information which I may hear either directly or indirectly concerning a client, a member of his/her family and any business matters pertaining to Recreate.
7. To undertake any appropriate training as offered or suggested by Recreate.
Volunteering Agreement

This Volunteer Agreement outlines the expectations and responsibilities of volunteers engaging with Recreate NZ. By signing this agreement, you acknowledge your understanding and commitment to the values, policies, and responsibilities that support Recreate NZ's mission and vision.

Volunteer Commitment
I, the undersigned, agree to the following:

1. Role Understanding
I have read and understood the Volunteer Role Description provided to me and agree to adhere to the values, responsibilities, and policies outlined within.

2. Consent
If I am 16 years or younger, I confirm that I have obtained parental or guardian consent to volunteer with Recreate NZ.

3. Conduct and Responsibilities
I understand that volunteering with Recreate NZ is a position of trust and responsibility. I will:
a. Act in accordance with Recreate NZ’s values and expectations at all times.
b. Fulfil my duties to the best of my ability.
c. Follow all relevant policies and procedures, including those relating to safety, privacy, and appropriate behaviour.

4. Ongoing Commitment
I acknowledge that if I do not meet Recreate NZ’s expectations regarding values, policies, and volunteer responsibilities, I may be asked to step down from my role as a Recreate NZ Volunteer.

Agreement
By signing this agreement, I confirm that I understand and accept the terms
outlined above and am committed to supporting Recreate NZ in a positive and
responsible manner.

Name: ____________________________________

Signature: _________________________________

Date: ______________________________________
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