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Support a woman from a refugee background to get her driving licence!
ChangeMakers Resettlement Forum is a community development, research and advocacy organisation governed by former refugees and representing over 23 different communities within the Wellington Region. Set up in 2011, our Turning the Curve programme supports women from refugee backgrounds to obtain their full New Zealand driver licence. Its aim is to have safe and legal drivers who can live as other Kiwi women do, thus fulfilling our mission of seeing ‘New Zealanders of refugee-background fully participating in New Zealand life.’  
1. Scope of duties and responsibilities
We are looking for some remarkable women willing to volunteer their time to take a refugee-background woman for driving practice. The learners receive lessons from qualified driving instructors and then practice with a volunteer until they are ready to get their licence. 

Time commitment
One (for the full licence) or two (for the restricted) hours of practice a week, starting from the driver’s house.
Your role as a volunteer
· Attend a training to get the basics of mentoring a former refugee.
· Be willing to undergo a police vetting check.
· Attend an initial and then occasional professional driving lessons with the driver and her driving instructor.
· Take the driver out for driving practice in her car once or twice a week as agreed.
· Practice all skills required for the test under the guidance of a driving instructor, as appropriate to the learner’s level of skill and confidence.
· Continue with the driver until she obtains her licence (if possible).
· Liaise with the volunteer coordinator to give regular update or ask for support.
· Attend group support meeting for volunteers (if wanted).

2. Qualifications required, training and support
Key requirements
· A NZ Full licence (held for 2 years or more)
· At least 21 years old 
· Patience and calmness in the car 
· Good communication skills and easy rapport with people of diverse cultural and social backgrounds
· Reliability and punctuality
Training/support given for the role
We provide volunteer training once a quarter from 9.30 am till 3.30 pm on a Saturday, with a lunch break catered for all participants. 
This morning session is theoretical, providing you with a better understanding of the programme, information and tips on the role of a driving practice volunteer and for working with a woman from a refugee background. This afternoon session is largely practical. You will go out on the road with a driving instructor or an experienced volunteer.
We endeavour to answer any question or concerns you may have at the training. Additional support and training can be given at any time for any volunteer needing it. We provide you with a manual full of tips and ongoing support to help in your role.
3. Benefits from volunteering with us
This role does not only benefit the person you are practicing with. You will also benefit from:
· Making a positive difference in the life of a woman from a refugee background.
· Receiving training in new skills and getting ongoing support.
· Increasing your understanding of another culture.
· Contributing to improving driver safety on the road.
· Feeling your driving skills improve as well.
· Establishing new connections with people in your community and maybe a friendship.
Our role at ChangeMakers is to guarantee the safety of you and your driver on the programme and to support you in every possible way to thrive in your role. We recognise and deeply value our volunteers’ commitment as well as their time and energy given to the programme.

If you have any questions or concerns, please contact Susan or Mylène at TTC@crf.org.nz. We can give you a phone call if that is easier. 
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